Hotel Guest lntormation

07:30 - 10:30 Breakfast (American style)
12:30 - 14:30 Lunch (Buffet)
18:30 - 21:30 Dinner (Complete Buffet)

| Poeloce

Drinks During meals in the restaurant: House wine, draft beer & soft drinks.
Snacks 10:00 — 18:00 & 21:00 — 24:00 (Warm — Cold) Pool Bar
Beverages 10:00 - 24:00 In the bars: Local soft drinks, juices, filter coffee, house wine, draft beer, ouzo,

brandy, rum, whisky, gin, vodka & tequila by plastic cup in the pools (safety reasons).
18:00 — 21:00 Three Cocktails (daily different)

Coffee & Teatime 16:00 — 17:00 Cake & cookies are served with filter coffee & tea.

Ice Cream 11:00 - 17:00

Early Breakfast & Lunch basket on request, at the Front Office, by 20:00 hours, at least one day prior.

Umbrellas & Sun beds: At the disposal of our guests around the swimming pool and beach free of charge. Not
allowed to reserve them with towels. Beach & pool towels are provided against a guaranteed fee and free changing.

Sports & Wellness within premises free of charge:
Tennis court (hard) beach volley, basket — volleyball field, table tennis, Spa area with sauna, hydro massage cabins,
indoor pool with jets and Gym (not supervised).

For our little friends: Kids playground, Kids pool, Kids Disco & Mini club for kids 4-12 years old (organized by the
Tour Operators and NOT by the hotel).

Extra charge:

All-inclusive services end at 24:00. Consumptions after that time require payment.
A’ la carte snack department next to the Pool Bar 11:00 — 23:00.

Bottled water (Mini Market & Bars).

Spa & Massage treatment (special therapist with appointment).

Hairdresser (with an appointment).

Beach Parties (once a week, by the beach).

Day use & Late check-out (upon availability).
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Ultra All inclusive to include:

o Drought beer, refreshments, and instant coffee on the Beach Bar.
e Bottled water at the bars.
o Branded refreshments, drought beer, local wine / branded alcoholic drinks, shots of liqueur & digestive, glass

of sparkling wine and cocktails at the Pool & Lobby bars. (Special cocktails & alcoholic drinks against charge).
Hotel Restrictions

e Room towels are not allowed to use on the pools and beach.

o No alcohol served to children under the age of 18 years.

o It is permitted to be served only one glass per visit to the bar, and consume served consumables on outlet
premises only, as carrying them beyond is forbidden by the Greek law and is subject to penalties from tax authorities.

o Dress code is required for entering the restaurant.

Hotel Information

o Check-out time 12:00 the day of departure.

@ Beginning and end of season permits modifications in the animation & the outlets operation.

o A/l departments: Pool bar 10:00 - 00:00, Mini Pool Bar 10:00 - 18:00 & Lobby bar 17:30 - 00:00.
o Telephone directory: Please dial 9 for reception and 0 for an external line.

Pool area

o You can enjoy our pool from 09:00 till 20:00. Later, we start the chemical processing. Please take
always good care of your children around the pool area and beware that they don’ t jump in the pool.
In case of any accident, parents are fully responsible for the safety of their kids.
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